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Doreen Perkins, CSR, RMR, CRR

President’s Page

What kind of court reporter are you?  Hmm.  Now,
that is an interesting question indeed!  I’m not talking

about whether you are an Official or Freelance reporter.  Nope.
I’m talking about your reporting skills.  Reporters are often
categorized into one of four groups.  Read on and find out
where you fall!

Are you the kind of reporter that goes to work everyday, does
your job, collects your paycheck and goes home?  If yes,
you are a Steady Worker.  Your employer needs many of
your type.  You are the mainstay of the workforce.  For many,
this is your comfort level and represents the pinnacle of your
professional career.  Or, perhaps, you are the type of reporter
that looks forward to going to work because of the challenges
that you may face on a difficult job, and instead of shying
away from it you will work until it’s mastered.  You always
want to know more and are constantly look for tips and tricks
to improve your writing efficiency.  Perhaps you have sought
your Realtime certification (CRR) or additional professional
certifications, such as the RMR or RDR.  You upgrade with
new technology.  If this sounds like you, then you are likely a
Super Star and perhaps a Leader (or future leader).  You
may presently be more in the Steady Worker category, but
have driving ambitions that will move you up a notch.  If so, I
call your type “diamonds in the rough.”  Rough diamonds
don’t yet have the “bling” of a wedding ring, however, given the
right circumstance, given the right leadership and encourage-
ment, and possessing your own passion for your profession,
you are likely to be a future Superstar or Leader.  As far as
Deadwood, I don’t think I need to elaborate much.  Deadwood
reporters don’t produce quality transcripts.  They represent a
liability to our profession.  Certainly the court reporting pro-
fession would end if it was filled with too many of this type.

What are the characteristics that a reporter should have to
qualify them as a truly competent reporter?  First and fore-
most is one’s ability to produce an accurate and timely tran-
script.  Other important factors encompass professionalism,
experience, reputation in the field, having exceptional organi-

zational skills, and the drive
necessary to stay on top of
the reporting profession by
attending continuing educa-
tion seminars and con-
stantly working to improve
their skill level.  Those who
stay abreast of changes in
the profession, continue to
hone their writing skills,
keep up with technological
changes, are protecting not only their place in the reporting
profession, but are also protecting the court reporting profes-
sion itself.  It’s important that reporters continue to provide
the highest quality of service to everyone.

How does one achieve the level of Super Star?  For certain,
it doesn’t happen overnight. To be a Super Star you must
make goals for yourself and commit yourself to becoming a
life-long Learner.  We all know the Super Stars.  They are
the “best of the best.”   We look up to them and wonder, wow,
they’re so knowledgeable, they’re technologically savvy . . .  I
can guarantee you they weren’t born that way.  They didn’t
come out of court reporting school all knowing.  Super Stars
commit themselves to be the best that they can be.  They
have the drive to continually improve their skill level.  They
attend seminars and classes to keep abreast of the ever-
changing technology in our profession.  These are also the
ones that see the value in belonging to their local and state
associations.  They understand the importance of networking
with fellow reporters.  It’s amazing what you can learn when
talking with fellow reporters.  They take the necessary steps
to stay on top of their profession.  People who keep their
minds open are able to learn, upgrade their technological tools,
and continually refine their realtime skills.

Earning additional professional certifications also sets you
apart from other reporters that are the Steady Workers that
just stay where they’re at, don’t move forward or backward,
they just hover in the neutral zone throughout their career.  Is
certification an accurate measure of a reporter’s competence?
I believe the answer is both “yes” and “no.”  Certification pro-
vides the consumer with an objective measurement of a
reporter’s skill level.  Everyone takes the exact same test,
under identical conditions, which enables one to be measured
by the same standards.   Once you pass these various certi-
fications it gives a prospective employer, whether Freelance
or Official, at least the minimum standards that you have
met.  The higher the certifications, the higher your minimum
standards are.  Certification, of course, is not the only way to
measure one’s competence.  Just because one reporter has
extra certifications, and another does not, doesn’t necessar-
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(Continued on Page 4)
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ily mean that the reporter without the extra certifications is
incapable of performing the job functions, performing them
well, and with the same amount of expertise.  Experience
still weighs in heavily when evaluating a reporter’s overall ca-
pabilities, regardless of certification level.

The type of reporter you are is defined in many ways, as I
have discussed.  You should be able to place yourself into
one of the four categories just as easily as looking into the
mirror in the morning.  What do you see?  Are you satisfied
with where you are?  If you have that urge to “Go Beyond,”
then it’s time to make your move.  Start your next day at work
with a resolve to learn or do something new.  And for heavens
sake, take the easiest step forward and make sure that you’re
currently a member of CCRA, and then share this article with
the Learners or Steady Workers in your office and maybe
you’ll be able to inspire them to become a member.

President’s Page, Continued.

CCRA has exciting news to tell you.  We have truly moved
into a paperless environment.  We have merged Caligrams &
Calegrams into one fantastic electronic magazine called CCRA
Online!  We are constantly telling everyone to embrace tech-
nology and change.  It was time that we practice what we’ve
been preaching.   It is more important than ever that we have
an email address for every member of CCRA so that we can
send this fabulous online magazine to your mailbox.  If you
are one that still likes to read your magazine on paper, you
will have the ability to print it and read at your leisure; or you
can download it to your computer, which would give you the
flexibility to access it whenever you wish.  Hopefully you will
be just as excited about this new format as we are.  We
encourage you to email us your suggestions for possible in-
clusion in our new magazine, CCRA Online!!

Directors
District A
Sheri Turner 916-649-1060
601 University Avenue, Suite 148 FAX: 916-771-2747
Sacramento, CA 95825 E-mail: Sheri@dbreporters.com

District B
Carlos Martinez 707-462-1079
P.O. Box 1549 FAX: 707-462-1810
Ukiah, CA 95482 E-mail: enmcsrs@pacbell.net

District C
Anna-Marie Cole 805-781-1132
777 Oxen Street
Paso Robles, CA 91024 E-mail: amcole@charter.net

District D
Carolyn Dasher 626-356-5650
44 W Bonita Avenue FAX: 626-568-2581
Sierra Madre, CA 91024 E-mail: cjoy@tstonramp.com

At Large
Joanne Bergren 760-568-0791
P.O. Box 3914 FAX: 760-674-4881
Palm Desert, CA 92261 E-mail: JoanneBergrencsr@aol.com

At Large
Jan White, RMR, CRR 619-234-0991
1620 5th Avenue, Suite 770 FAX: 619-234-4303
San Diego, CA 92101 E-mail: realdepo@yahoo.com

Committees and Chairpersons
Committees

Action Team Jan White
Carlos Martinez

Bylaws Arnella Sims

CCRA Online Connie Parchman

Continuing Education Jan White

Depo Advisory Sheri Turner

Finance Carlos Martinez

Judicial Procedures John Avery

Legislative Advisory Sandy Bunch VanderPol

Membership Joanne Bergren

NCRA Testing Debby Steinman

Nominating Robin Casey

PACCRA Jim Partridge

Public Relations/Support Our Students Gerie Bunch

Technology Lesia Mervin
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Looking for a quick brief for those hard to write words or com-
mon phrases?  If you have a word or phrase that you would
like a brief form for, let me know, and I will publish your re-
quested brief in the next CCRA Online.  If you have briefs that
you would like to share with our members, please send them
to Doreen Perkins, CortReptr1@aol.com or 1100 Van Ness,
Dept. 50, Fresno, CA  93724-0002.   I compiled this list from
various members who submitted their favorite briefs to me.
See if you are able to add more!!

Change of Plea Briefs:
Change of Plea form.............................................. KHORM
Change of Plea ........................................................ KHAIP
Constitutional right ...................................................... KRIT
Constitutional rights ................................................. KRITS
County Jail .................................................................. KAIL
District Attorney ........................................................DRAK
District Attorney’s Office ........................................ DRAKS
Do you give up that right ............................................. DUP
Do you understand and give up that constitutional right .....
......................................................................... DOURGTS
Do you understand and give up that right ............. DOURGT
Do you understand that right .................................. DOURT
Do you understand that you have that right ................ D-RT
Factual basis .............................................................. FAB
Felon ......................................................................... FLON
Felony ....................................................................... FLEN
Felony conviction ..........................................................F-K
Free and voluntary ............................................... FRAOEF
Freely and voluntarily ......................................... FRAOEFL
Give up that right ....................................................... GURT
Guilt ............................................................................. GLT
Guilty .......................................................................... GILT
Jury trial ..................................................................... JURL
Knowingly, intelligently and voluntarily .......................... NIF
Motion to dismiss .................................................... MODZ
No contest ............................................................... NOEK
No initial state prison ................................................. NOIP
Nolo contendre ........................................................ NOELT
Plea agreement ......................................................PLEMT
Plea bargain .............................................................. PLEB
Plea of guilty .............................................................PLOG
Plea of no contest .................................................. PLOEK
Plea of nolo contendre .......................................... PLOELT
Plea of not guilty .................................................... PLONG
Plead guilty ............................................................... PLEG
Preliminary hearing .............................................. PLAERG
Prior felony conviction .................................. PRAOEURBG
Probation .............................................................. BRAIGS
Probation Department ............................................ BRAIPT
Probation Officer ....................................................BRAIFR

Probation violation ............................................... BRAIFGS
Public Defender .......................................................... PUD
Public Defender’s Office ............................................ PUDZ
Search and seizure .................................................... S-NZ
Search warrant ............................................................. SW
Seek and maintain ..................................................... SEM
Self-incrimination .................................................... SCRIM
Sentencing ................................................................SN-G
State of California .................................................... SCAFL
State your appearance ............................................ STURP
State your appearances, please ........................... STURPS
Statutory ................................................................. STAFP
Statutory and Constitutional ................................. STAONS
Terms and conditions ................................................ TERK
Terms and conditions of the plea............................. TERKZ
Wait for a copy of your minute order .........................WAIM
Waive time .............................................................. WAIFT
Withdraw your former plea ....................................... WUFP
Work furlough .......................................................... WUFR
You are also ordered .............................................. AORDZ
You are ordered ....................................................... AORD

Cal-E-Briefs

By Doreen Perkins, CSR, RMR, CRR, CCRA President
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Now is the Time

By Mark Brickman, RPR

This is a difficult article to write, because at this moment,
there is no real crisis, no imminent threat to our existence as
a profession and no calamity that we’re dealing with.  But
that is exactly why I’m writing this, because apathy will come
back to bite us in the butt.

The real truth is that the threat to our livelihoods as court
reporters, like a dormant virus, is always looming in the back-
ground.  It never goes away.  Talk to any official reporter in
this state and they’ll tell you that their job is never really
secure.  They know the realities of ER intrusion and the non-
supportive atmosphere that is created by many court admin-
istrators.

Oddly enough, as I look back to recent history, I can honestly
credit CCRA at having played a huge role in lulling our profes-
sion into a false sense of security.  Although not supported
by a small minority of official reporters, the truth is that the
compromise negotiated by CCRA with the Judicial Council
has successfully left most reporters feeling that they once
again are safe in their positions.

Don’t be fooled into thinking that our careers are safe, that
our positions are not vulnerable to other means of record-
taking and that the enemies of reporters everywhere are not
lying in wait for their opportunity to seize what they think is
their fair share of the market.  They have tried to make in-
roads into what we do for a living, and if they’re not trying to
do so today, wait a week or so and they’ll try again.

Why am I saying all this?  Because now
is the time to support your state asso-
ciation, CCRA.  While we’re all working
at our jobs, spending time with our fami-
lies and friends and going on summer
vacations, CCRA is hard at work protect-
ing our jobs, our futures.  And while they
do this out of love and care for our cho-
sen profession, it doesn’t come cheap.
They only can do it with your help.

Do you know how many hours and how
many meetings it takes to create legis-
lation that will protect our jobs or make
our work product better?  Do you know
how many hours it takes to put together
a seminar or convention that will educate
and energize us all?  Do you know that
CCRA’s many programs and the staff that
supports those programs requires a
strong membership to drive these pro-
grams and bring them to fruition?

Your state association needs you at this most critical time.
Yes, when there is no crisis.  Don’t sit back and think you’re
safe, that there’s nothing for CCRA to do for you, because
CCRA doesn’t go dormant when our livelihoods aren’t being
imminently threatened.  They are consistently supporting us
by putting forth existing programs and services, constantly
creating new ways to assist you in your profession, and most
importantly, keeping their finger on the pulse locally, state-
wide and nationally to bring the latest information your way.

I invite you to visit CCRA’s updated and newly redesigned
website to acquaint or reacquaint yourself with everything that
CCRA offers.  There are so many ways to get involved.  And
the best way to start and to show your spirit of cooperation
and ownership in your profession is to become a member, or
if you’ve been complacent, to renew your membership.  Now
is the time!

I had the privilege of serving on the CCRA Board of Directors
for two years, and I witnessed firsthand the amazing devotion
and dedication that your board members give to you and our
whole profession.  Let’s band together and let them (and our
colleagues) know where our hearts and our loyalties lie.
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CCRA Legislative Update

For information concerning this report or the information contained herein, you may contact California Court Reporters Asso-
ciation, Attn. Sandy Bunch VanderPol, CSR #3032, at 2400 22nd Street, Suite 110, Sacramento, California 95818 (916) 443-
5090 or by e-mail at realtimecsr@calweb.com.

AB 1293  Oropeza
Transcript Reimbursement Fund.
Location:  06/21/2006-S APPR.06/21/2006-S APPR.
Status  06/21/2006-From committee: Do pass, and re-refer
to Com. on APPR. with recommendation: To Consent
Calendar. Re-referred. (Ayes 5. Noes 0.).
Calendar
Existing law establishes the Court Reporters Board of California
and makes it responsible for issuing a certificate to practice
shorthand reporting to qualified applicants. Under existing law,
until July 1, 2011, funds generated by the initial certificate fee
collected by the board, as specified, are used to provide
shorthand reporting services for indigent persons, as defined,
and deposited into the Transcript Reimbursement Fund for
expenditure for that purpose. This bill would revise the definition
of indigent person for these purposes and would make the
program funding shorthand reporting services from the
Transcript Reimbursement Fund inoperative on July 1, 2009,
and would repeal it on January 1, 2010, unless a later-enacted
statute changes those dates.

AB 1588  Negrete McLeod
Professional licensing boards: review and repeals.
Location: 02/02/2006-S B., P. & E.D.02/02/2006-S B., P. & E.D.
Status  02/02/2006-Referred to Coms. on B., P. & E.D. and JUD.
Calendar
This bill would give the Joint Committee on Boards,
Commissions, and Consumer Protection the burden of
demonstrating, among other things, that its function of
licensing and enforcing licensing standards is the least
restrictive regulation consistent with the public health, safety,
and welfare. The bill would apply to the Court Reporters Board,
if passed.

AB 1797  Bermudez
Trial courts: limited-term employees.
Location:  06/29/2006-S THIRD READING06/29/2006-S
THIRD READING
Status  06/29/2006-Read second time. To third reading.
Calendar
Existing law defines the term “trial court employee” for
purposes of the Trial Court Employment Protection and
Governance Act. In defining this term, the act provides that
any temporary employee shall not be employed in the trial
court for a period exceeding 180 calendar days, except for
court reporters under certain conditions. This bill would provide
that a limited-term employee is a regular trial court employee
if the assignment, position, or project of the limited-term
employee is an integral part of the long-term, regular work of
the trial court. The bill would state legislative intent to prohibit

the trial courts from classifying long-term employees that are
performing the regular work of the trial courts as limited-term
employees. This bill contains other related provisions.

AB 1995  Koretz
Trial court employees: personnel files.
Location:  06/15/2006-S THIRD READING06/15/2006-S
THIRD READING
Status  06/15/2006-Read second time. To third reading.
Calendar
Existing law requires each trial court to permit an employee
to inspect his or her official personnel files that are used, or
have been used, to determine that employee’s qualifications
for employment, promotion, additional compensation, or
termination or other disciplinary action. This bill would make
that requirement applicable to any personnel files.

AB 2863  Karnette
Public employees: retirement.
Location:  06/27/2006-S P.E. & R.06/27/2006-S P.E. & R.
Status  06/27/2006-From committee chair, with author’s
amendments: Amend, and re-refer to committee. Read second
time, amended, and re-referred to Com. on P.E. & R.
Calendar  08/07/06 1:30 p.m. - Room 2040 SEN PUBLIC
EMPLOYMENT AND RETIREMENT
Existing law provides for the compensation and benefits of
court reporters in specified counties. This bill would provide
that the compensation of regular official court reporters in
Fresno County shall be determined by collective bargaining
between the court reporters and the superior court. The bill
would also define, for purposes of retirement, the compensation
of a regular official court reporter in Fresno County, as
specified.

SB 56  Dunn
Trial courts: judgeships.
Location:  08/17/2005-A APPR. SUSPENSE FILE08/17/
2005-A APPR. SUSPENSE FILE
Status  08/25/2005-Set, second hearing. Held in committee
and under submission.
Calendar
Existing law specifies the number of judges of the superior
court for each county. This bill would authorize an unspecified
number of judges of the superior court to be appointed by the
Governor in the 2005-06, 2006-07, and 2007-08 fiscal years,
upon appropriation by the Legislature, to the various county
superior courts, allocated pursuant to a specified method
administered by the Judicial Council. The bill would require
the Judicial Council to adopt, and report to the Legislature
annually upon, judicial administration standards and measures
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that promote the fair and efficient administration of justice, as
specified . The bill would also authorize an unspecified number
of subordinate judicial officer positions in eligible superior
courts, as determined by the Judicial Council, to be converted
to judgeships, according to specified criteria and upon
appropriation by the Legislature. The bill would define the term
“subordinate judicial officer” for purposes of those provisions
and would declare the Legislature’s intent to restore an
appropriate balance between subordinate judicial officers and
judges in enacting those provisions.

SB 395
Escutia
California Court Facilities Bond Act of 2006.
Location:  07/05/2005-A APPR.07/05/2005-A APPR.
Status  07/05/2005-From committee: Do pass, but first be re-
referred to Com. on APPR. (Ayes 6. Noes 3.) Re-referred to
Com. on APPR.
Calendar
Existing law, the Trial Court Facilities Act of 2002, establishes
the State Court Facilities Construction Fund and provides that
money in that fund may be used to acquire, rehabilitate,
construct, or finance court facilities, as defined, and to
implement trial court projects, as specified. This bill would
enact the California Court Facilities Bond Act of 2006 which
would authorize , for display purposes only, the issuance,
pursuant to the State General Obligation Bond Law, of an
unspecified amount in bonds, the proceeds of which would
be deposited in the 2006 California Court Facilities Bond Act
Construction Fund for specified purposes relating to the
acquisition and maintenance of court facilities, including
payment of a county’s share of building costs in a shared-
use court facility. This bill contains other related provisions.

SB 1476  Figueroa
Professions and vocations.
Location:  06/28/2006-A APPR.06/28/2006-A APPR.
Status  06/28/2006-From committee: Do pass, but first be re-
referred to Com. on APPR. (Ayes 8. Noes 0.) Re-referred to
Com. on APPR.
Calendar  08/09/06 9 a.m. - Room 4202 ASM
APPROPRIATIONS
This bill would extend the sunset review process for the Court
Reporters Board by one year, making the Court Reporters
Board inoperative on July 1, 2009, and would repeal it on
January 1, 2010.

SB 1852  Committee on Judiciary
Maintenance of the codes.
Location:  06/28/2006-A CONSENT CALENDAR06/28/2006-
A CONSENT CALENDAR
Status  06/28/2006-Read second time. To Consent Calendar.
Calendar
Existing law directs the Legislative Counsel to advise the
Legislature from time to time as to legislation necessary to
maintain the codes. This bill would make technical,
nonsubstantive changes in various provisions of law to
effectuate the recommendations made by the Legislative
Counsel to the Legislature.

SCA 16  Runner
Judicial districts: superior court judges.
Location:  08/18/2005-S JUD.08/18/2005-S JUD.
Status  06/29/2006-Set for hearing August 8.
Calendar  08/08/06 1:30 p.m. - John L. Burton Hearing Room
(4203) SEN JUDICIARY
This measure would provide that the superior court of any
county with a population of more than 5,000,000 shall be
divided into judicial districts established by three special
masters appointed by the Supreme Court, and would prescribe
specified population, geographical, and public hearing
requirements for the establishment of those districts. The
measure would provide for the assignment of incumbent
superior court judges to judicial districts within the county in
a one-time process conducted by the Judicial Council following
the initial establishment of the districts, as specified. (2) The
California Constitution provides that judges of superior courts
shall be elected in their counties at general elections, except
as specified. This measure would provide that judges of
superior courts shall be elected in their counties or districts
at general elections, except as specified. SCA 16 would divide
the Los Angeles Superior Court into judicial districts. SCA 16
would create new levels of bureaucracy in the Los Angeles
Superior Court, thus creating more administrative and
management costs. The proposed constitutional amendment
would create the potential for separate and distinct collective
bargaining agreements and personnel policies, procedures
or rules for each judicial district as opposed to one collective
bargaining agreement and one set of policies, procedures or
rules that uniformly affect all employees of the Los Angeles
Superior Court.

CCRA Legislative Update
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Here I am!

By Anna-Marie Cole, CCRA Director

I have been a court reporter for 18 years, and I have not had
one regret since making that decision.  When I graduated
from high school, I had no idea what type of career I would
pursue.  It would have been a financial struggle for my family
to put me through a four-year college.  I vividly remember the
day my father told me, “Mija,” (daughter in Spanish) “I don’t
care what type of career you want, I just want you to find
some kind of work where you can take care of yourself finan-
cially, and not have to rely on anyone else to help you do so,
not even a husband.”  In my heart, I thank my father every day
for those words.

During these past 18 years, I have had many tough struggles
in my life, and my career in court reporting has never let me
down.  It has always been there for me, whether it be full-time
or part-time.  One of my many struggles was the day I was
diagnosed with breast cancer in April of 2004.  It was Stage III
infiltrating ductal carcinoma, Her/2 positive.  I immediately
began my journey with breast cancer by opting for a bilateral
mastectomy, the strongest plan of chemotherapy and radia-
tion.  I put my career on hold for two years while I worked my
hardest to get through one of the toughest challenges that
my life had to offer.  And thank goodness my employer, San
Luis Obispo Superior Court, was kind enough to hold my job
for me.  They kept my office vacant for me.  All of my cowork-
ers constantly supported us with wonderful dinners, dona-
tions, and lots of shoulders to lean on.  When I returned to
work on May 15th of this year, it was as if I never left.  My job
was still there and the profession of court reporting is still
going strong, which brings something else to mind.

The two years preceding my cancer diagnosis, I decided to
take a very active role in CCRA.  As I’m sure you all know,
court reporters have had to face many battles with ER for
decades, and I wanted to take that step to help protect our
profession.  I felt it was time for me to step up and give back
to my career that has always been there for me.  It took a lot
of dedication and education on my part to learn what needed
to be done and what I could do to help.  I became the Action
Team Leader for San Luis Obispo and I was proud to hold that
title and to be an active participant for our profession.  I loved
it when people called me for answers and to know that I was
helping.  Then that day came when I had to call my CCRA
family to tell them that I had to step down from my role of
Action Team Leader due to my diagnosis, but not to worry,
because as soon as I could, I’d pick up where I left off , and
HERE I AM!!

I am now proud to be a part of CCRA’s Board of Directors.  I
am the Director of District C, which covers Central California.
I am also a two-year cancer survivor.  I had some minor set-
backs with my writing, but it’s now all coming back strong.  I

am in remission and I have so many of you out there to thank
for it.  The emails that I received that helped keep my head up
high and continued to give me the strength to get through my
battle.  Many of you contributed to the Anna-Marie Cole Can-
cer fund that helped me and my family with the inundation of
medical bills.  And the most important thing of all is I am still
able to do my job; the career that has been so loyal to me
with the help of many hard-working people through the past
decades that have successfully fought off ER and any other
obstacles that have come into our paths.

In closing, I would welcome any and all of you to sit back and
evaluate what your life has been like in court reporting.  Real-
ize how lucky you are to have that gift to be a court reporter
and the financial rewards that this career can bring you for all
your hard work.  When you have that extra time, log on to our
website.  Maybe you have some time to give back to our
profession, like me.  I’m glad I did, and I’m certain you, too,
will be glad.
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Realtime Troubleshooting Scenarios

By Sandy Bunch VanderPol, RMR, CRR, CSR, CCRA Vice President, President-Elect, Freelance

We all run into on-the-job realtime troubleshooting scenarios that occasionally are perplexing and seem to be unsolvable, at
least on the spot in the deposition or court setting.  This article will explore simply one such scenario that I have run across
while providing interactive realtime to counsel.

Each month I plan to share a new and different
troubleshooting scenario with you.  I know there
are many different troubleshooting scenarios that
each of you has run across in your work, and I
would appreciate learning about any of those ex-
periences that you have come across and that you
wish to share with other realtime reporters.  Please
e-mail those experiences to me at
realtimecsr@calweb.com for future publication in
CCRA Online.  Thank you in advance for taking the
time to share with your colleagues.

I have been asked by NCRA’s Technology Com-
mittee to present a Realtime Troubleshooting semi-
nar in New York this year featuring “Real-Life what
if” scenarios.  To the right is one such real-life
troubleshooting realtime scenario I will be discuss-
ing at the NCRA convention.
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“Ask Mr. Modem!”

For no-nonsense, geekspeak-free
answers about the Internet

and online communications . . .
By Richard A. Sherman

Q.  Every now and then a pop-up window appears and
asks me if I would like to remove unused icons on
my Desktop. Is there some way to prevent that
window from popping up? I want the icons on my
Desktop and if I want to remove them, I’ll do it myself.

A.  That little pop-up Window is called the Desktop Cleanup
Wizard and it only appears in Windows XP. By default, it
tries to remove unused Desktop items every 60 days. If
you would rather not be asked about tidying up your
Desktop, you can disable this feature by right-clicking an
empty area of the Desktop, then clicking Properties >
Desktop tab > Customize Desktop > General tab, and
uncheck the box that says “Run Desktop Cleanup Wizard
every 60 days.” Click OK > OK to exit.

Q. I’m visually impaired and struggle to see my
keyboard. Are you aware of any products that can
help me?

A. The good folks at Visikey (http://www.visikey.net) make
enhanced-visibility keyboards that are excellent. The
keyboard lettering is rated at 20/3000 as contrasted with
regular keyboards that are rated at 20/70. They offer both
wired and wireless keyboards.

Web Eyes (http://www.ionwebeyes.com) is an easy-on-
the-eyes program that works with Internet Explorer and
allows you to increase on-screen font size up to 144pt.
Once installed, it becomes part of your Internet Explorer
toolbar so it’s always conveniently at hand. The program
is only 1.3MB (megabytes) in size and works with all
versions of Windows. You can try it for free for 15 days,
and it’s $24.95 to purchase.

Q.  When I started my computer this morning, I noticed
that the fan was making a loud whirring sound. My
neighbor told me to get a can of compressed air and
blow it into the fan. Before I had a chance to do
that, the noise went away. Should I still blow air into
it or leave well enough alone?

A.  Most desktop computers have a minimum of two fans,
one for the power supply and one for the processor. Like
your car’s fan, the job of a computer fan is to keep your
system from overheating.

Your neighbor’s suggestion, though well-intentioned, is
not well advised. Blowing dirt and debris into the computer
is the wrong thing to do. Not only can a high-powered
blast of compressed air damage the fan mechanism, but
you’ll also be redistributing the dust inside your computer.
Instead of hauling out the old Hoover, use a computer
vacuum (http://tinyurl.com/o5s87), available at most
computer stores, to gently remove dust from fan intake
screens or other areas.

I would recommend having
your noisy fan replaced.
The amount of damage that
can occur if your fan stops
working could far exceed
the minimal expense of replacing the fan itself.

Q.  Can you explain how to set a password for Windows
XP? When I leave my computer, I’d like to be sure
that nobody else can access it. Thanks, Mr. Modem.

A. To set a password for Windows XP, click Start > Control
Panel or Start > Settings > Control Panel > User Accounts
> Change an Account. Click to select your account, then
in the next window click “Create a Password.” Type in the
password you want to use. You can also enter a hint for
your password, if you wish. When you’re done, click
“Create Password” to accept the password.

Q.  I received a message in which the sender appears
to have used a font that is in his own handwriting.
I’d like to be able to do that, too, but I have no idea
how to go about it. Can you help, Mr. M.?

A: One of the easiest ways to accomplish this is with Fontifier
(http://www.fontifier.com). Go to the Web site, print out a
template in which you’ll handwrite all the letters of the
alphabet, numerals and some punctuation marks. Then
scan the template (if you don’t have a scanner, an outfit
such as Kinko’s or Alphagraphics can scan it for you)
and upload the scanned file to Fontifier. You can preview
your font for free, and if you like what you see, purchase
it for nine dollars. You would then install the new font for
use with other programs. Hint: Installing fonts is as simple
as going to your Control Panel, double clicking the Fonts
icon, then dragging your new font file into the Fonts window.

My handwriting is not something that I would want to inflict
on others, but while trying out this service, I discovered
that you can also draw graphics on the template sheet,
so if you want to insert your own smiley faces, your initials,
or other drawings in documents, you can do that, too.

Q.  When I’m typing in Microsoft Word and I press Enter
to go down another line, like if I’m trying to make a
list of items, it automatically capitalizes the first word
of every new line. That drives me crazy. I then have
to go back and delete the capitalized letter and retype
it in lower case. Is there some way to stop this?

A.  There sure is. The feature that’s driving you crazy is called
“Auto Correct” and it can easily be turned on or off by
clicking Tools > Auto Correct > AutoCorrect tab, then
remove the check mark to the left of the item, “Capitalize
first letter of sentences,” followed by OK. That’s all there
is to it.
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Which Do I Choose, Courts or Depositions?

By Carlos A Martinez, CSR, RPR, CCRA Director

Working for the Courts (Part 1 of a 2-part series)

Court reporting students are told quite a bit that working for
the court system is much harder than working in the deposi-
tion field and thus they garner a great deal of apprehension
about working in the court systems.  I’ve done both, and I
encourage students who are close to getting their license to
not ignore the opportunity to work in court.  Do some re-
search on becoming an official court reporter.

Reporting students are often told, “There are too many law-
yers walking in and out of the courtroom and not identifying
themselves when they speak.  The calendars are huge.  The
hours are long.  And the pay is not what you would get as a
freelancer.”  Well, let me tell you my thoughts on these state-
ments:

1) Yes, there are a lot of attorneys coming in and out of
the courtroom, but nearly every judge you work for
will make the attorneys aware that they have a new
reporter and that the attorneys need to identify
themselves for the record.  The clerks are also a
great source for information.  Make friends with
them.  They can make your life easy or hard.

2) Yes, the calendars are big at times, but there are
just as many times when the calendars are not
small and you have time to work on transcripts.

3) You may spend eight hours in the courtroom, but it’s
guaranteed that you will not be on the record for
eight hours.  There’s lots of down time during the
court day.

4) Your pay will include a salary, health and retirement
benefits, most likely 13 paid holidays a year, 40
hours of vacation time a year, and also sick time.
And on top of that, you will also be paid for
transcripts.

There are many aspects of the law in the court system.  There
are family law courts, juvenile courts, felony courts, and mis-
demeanor courts.  There is also the civil side of the court
system with its array of cases that range from fender benders
to asbestos law.  If you had lived in Florida during the Bush-
Gore election, you could have worked on a case that will be
written about in our history books for generations to come.

So before you decide that the courts are too difficult of an
assignment, talk with reporters that have been with the courts
for some time.  Ask them questions.  Sit in.  Spend as much
time in the same courtroom as possible.   Learn the process
and procedures, and be sure that you enable yourself to make
the most informed decision that’s possible before you decide
whether or not to work in the courts.

(In our next edition of CCRA On-Line, I will write about my
experience as a deposition reporter.)

CCRA’s 96th Annual Convention

October 6-8, 2006
Santa Clara Marriott

Save the date for CCRA’s 96th Annual Convention!

This year’s program Synergize – Energize – Socialize
will be educational, motivating and entertaining!

As always, the CCRA Annual Convention will be filled with
informative and educational workshops and seminars, fun
events and opportunities for you to meet and network with
fellow court reporters.

Watch your mail for registration information!
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NCSC Identifies Top Priorities for State Courts

(Reprinted with our thanks to NCRA)

The National Center for State Courts recently conducted a
survey of several national judicial organizations to identify the
biggest priorities for state courts. The priorities ranged from
security threats and information technology to networking and
multiculturalism. Below are the top 13 identified priorities fac-
ing the U.S. state court systems:

• The age of information, telecommunications, and
networking technology

• Tight budgets for state governments and courts

• Courts face security threats and natural disasters

• Judicial independence - challenges for courts

• Improving access to justice

• Emerging revolution in legal service provision

• Court as a business organization

• Increased demand for justice system performance
accountability

• Increasingly divergent expectations for the courts’
role in society

• Changing nature of families

• Courts in a multicultural society

• Increasing complexity of civil litigation

• Making the court elder-ready

The American Judges Association (AJA) ranked the age of
information, telecommunications, and networking technology
as its first priority. It subsequently rated judicial independence,
tight budgets, and increasingly divergent expectations for the
courts’ role in society as its other top concerns. The Confer-
ence of State Court Administrators (COSCA) also placed in-
formation and technology as its top priority followed by secu-
rity threats, court as a business organization, and tight bud-
gets. The National Association for Court Management (NACM)
ranked its first concern also as information and technology,
followed by tight budgets, security threats, and court as a
business organization.

If you would like to learn more about NCSC, please visit their
Web site at http://www.ncsconline.org/.

Ask A Reporter

By Lesia J. Mervin, CSR, RMR, CRR, CCRA Secretary/Treasurer

CCRA has recently launched an excellent program on our
Web site.  It’s called Ask A Reporter, where you may pose a
question and then a member of our board responds to the
question within 48 hours.   This has been an excellent source
of outreach for our membership and the reporting community.
The response has been overwhelmingly positive.

A compilation of the most frequently asked questions will be
posted under a FAQ section of the CCRA Web site.  The
questions are across a wide spectrum of topics.  One of the
most frequently asked questions has been from prospective
students inquiring about online programs in California and the
qualifications to take the California CSR.  Online programs
are on the rise, including several programs from California

schools, and many students are embracing this technology.
It’s fantastic to see more students becoming interested in
court reporting.

Other topics from both freelancers and officials include, stat-
ute questions, out-of-state reporters asking questions about
California procedures, transcript formats, and student ques-
tions.

The next time you need a question answered, let us know
and the board would be glad to help you.

Visit http://www.cal-ccra.org to “Ask A Reporter!
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How May I Help You?

By Sheri L. Turner, CSR, CCRA Board of Directors, Depo Advisory Committee Chair

Hopefully that question is more than a trite phrase to us when
it comes to being  court reporters.  We all appreciate good
relations with other people, whether it’s the friendly sales-
clerk or an attorney or judge who actually pays us a genuine
compliment.  Customer service should be an important part
of our court reporting responsibilities and can be an excellent
way to increase our earning potential.  We have many oppor-
tunities to provide good customer service to attorneys, judges,
firm owners, and other reporters.  I am speaking from the
perspective of a freelance reporter and firm owner, but the
same principles apply to any aspect of reporting work.

With our Clients:
“Marketing a service business is not the same as marketing
a product.  Products are tangible; you can see them, touch
them, maybe even taste them before you buy.  Services are
intangible.  You can’t see them until they are demonstrated.
They can’t be touched or tasted.  Because a service is intan-
gible, until it is performed for you, you have no idea how it will
turn out, whether you like it, or whether it will work for your
problem, situation, or opportunity.”  (Get Clients Now, by C.J.
Hayden)  If a potential client gets to know you, learns to like
you, and believes that he/she can trust you, you probably will
have a client.  How valuable to me as a firm owner is a re-
porter who can do things to build this kind of customer ser-
vice out on a deposition?  Invaluable.  Will I do everything in
my power to give that reporter more work?  You betcha!  The
July-August 2006 issue of JCR contains some excellent ar-
ticles about reporters building business relationships and pro-
viding customer service, including the following suggestions
from the mouth of Attorney Wayne Cohen:  1) Establish a
rapport with attorneys; 2) Embrace an attitude of service; 3)
Be in a good mood at the job; and 4)  Have a good attitude
about your work.

With a Firm Owner:
I have witnessed situations recently of reporters going above
and beyond the call of duty to help out in times of crisis – a
firm owner with a personal tragedy who gets extra help taking
care of things at the office and making sure jobs are covered;
a brand-new reporter taking her first doctor deposition, which
turned out to be an expedite, and handling the transcript pro-
duction herself because the firm owner had to be out of town.
I’m sure we see these situations frequently, and the reporters
who go out of their way to help are, I’m sure, more valued and
making more money than the overflow reporter I call who
“doesn’t do medical anymore” and won’t cover a last-minute
job that called in.  Which kind of reporter are you?  I am
definitely a firm believer in the adage “what goes around comes
around,” even if the results may not be immediately discern-
ible.

To Fellow Reporters:
We all know that being a reporter is often a thankless job,
and even the best, fastest, most accurate and conscientious
reporter feels underappreciated and unloved at times!  So
when you have the opportunity, go out of your way to recog-
nize and acknowledge your fellow reporters for the fine job
that they do.  Every reporter who handles his/her assignment
in a professional and courteous manner is benefiting the re-
porting profession as a whole.  What kind of customer ser-
vice can a tape recorder provide?  Not much.  Conversely,
every reporter who is inept or unprofessional can make a black
mark on our entire profession.  An attorney-client approached
me recently asking my opinion about the propriety of an in-
voice he received for a transcript copy.  After discussing the
invoice, he confided that the thing that bothered him the most
is paying any amount of money for that transcript because it
was an absolutely horrible transcript, including typos, gibber-
ish, and untranslates in the FINAL, certified transcript!  It
saddens me to see a situation like that ever happen in our
profession.

So take the time to pat yourself on the back and to acknowl-
edge the good work of the outstanding reporters around you.
We are all in this profession together, and thankfully we have
CCRA watching out for and protecting our profession.  I love
my job and plan to be reporting for a very long time, and I
hope you do too.  You will have an opportunity in the near
future to recognize hard-working reporters in our profession
through a fun “jailhouse” fundraiser that CCRA will be doing in
conjunction with our annual convention.  So watch your e-
mail and convention information for the chance to honor the
excellent reporters around you.  Remember, great reporters
are WANTED everywhere!

Join us at the
Santa Clara Marriott

For CCRA’s 96th Annual Convention



Page 18



Page 19

Attention Students and Schools

By Geri Bunch, CCRA Public Relations/Support Our
Students Chair

CCRA is giving another opportunity at the student scholar-
ship award.  The application and requirements have been re-
vamped.  Now, there will be only one essay required instead
of two; however additionally, it will need to be approved by the
English teacher of your school.

Another change is that we are opening up the speed range
and awarding one $500 scholarship to the 160-180 speed
level and one $500 to the 180-200 speed level.  Students
need to be in good standing academically with their schools
and be a member of CCRA.

The cut-off date for applications to be received is September
15, 2006.  The scholarships will be awarded during the CCRA
convention business meeting in October.

To apply, please go to this link: http://www.cal-ccra.org and
click on the “For Students” tab.  You will find the Student
Scholarship Application.  So get out your pencils and put
your writing skills to work for you.

Good luck, Gerie

Breathe

By Carolyn Dasher, CCRA Director

As Court Reporters working in the legal field, we are con-
stantly bombarded with the issues of others.  Whether it be
listening to a murder case or writing madly while ten civil
lawyers argue their motions, we are absorbing the energy
around us.  Try as we might to let our day go once we leave
the office, oftentimes our evenings are spent transcribing the
words we wish we’d never heard.  Never fear!  There are ways
to release the toxic information and have a relaxing, peaceful
evening with your families (or dogs, the family I go home to).

Breathe!!  Be mindful of your breath.  Are you breathing shal-
lowly?  Are you tensing up your shoulders and holding your
breath?  I do both when I’m writing madly!  Be conscious of
how you’re breathing while you’re working.  We concentrate
on breathing during exercise. Why not be mindful of it at other
times?

On your breaks, even if it’s just a short bathroom break, try to
close your eyes and roll your shoulders back a few times.
Breathe deeply.  Open up your heart center.  Be alone in your
moment and be only a part of your world, not the world in
which you work.

This October at the convention, I’ll be giving a yoga seminar
that will touch the issues important to us, using techniques
that I use to help me deal with the stress of work and allow
me to happily enjoy my life!  See you there!

Cypress College Court Reporting
needs a teacher for the fall semester

starting after Labor Day.

Minimum requirements:  AA or BA degree,
plus experience in court reporting.

Please call Carolee Freer at 714-808-4574
for more information.

Teaching Opportunity



Page 20

Engate Update

Downloaded from NCRA’s Web Site

Ruling just in on Engate patent claims
December 7, 2005 - On December 5, 2005, the U.S. District
Court for the Northern District of Illinois ruled that 11 addi-
tional Engate patent claims were invalid, providing another
important victory for Esquire Deposition Services and Atkinson-
Baker.

In May 2005 a bench trial was held on the remainder of the
defendants’ invalidity counterclaim against Engate. The Court’s
ruling rested heavily on the testimony and evidence presented
by NCRA President Merilyn Marquardt-Sanchez, court report-
ers Richard Dagdigian and Richard Stirewalt, District Court
Judge Roger Strand, Stenograph representatives John
Wenclawski and Fred Middlebrooks, and programmer Brent
Sandstrom. Another important factor proved to be the many
examples of prior art NCRA provided to the defendants.

“This is an extremely important victory not only for the defen-
dants, but also for the reporting profession,” said NCRA Ex-
ecutive Director and CEO Mark J. Golden, CAE. “We’re grati-
fied that the Court has invalidated these claims. But we still
have more to do. NCRA will be working with counsel to iden-
tify what else needs to be done to protect the interests of our
members.”

The primary subject addressed at trial was defendants’ con-
tention that certain claims of the Engate patents were antici-
pated by products and processes that were in public use or
were disclosed in printed publications prior to the filing of
Engate’s patent applications on March 24, 1993. In this lat-
est ruling, District Court Judge Matthew Kennelly declared
invalid patents relating to searching the realtime transcript
and displaying a portion of the text, phonetic translation, and
video- and audio-text synchronization. In the initial ruling, the
Court invalidated Engate’s key patent claims that attempted
to cover a realtime feed that allows a lawyer to read, high-
light, annotate, navigate, list issues, view transcripts remotely,
and perform other critical functions.

In all, the Court declared 21 of the 26 patent claims under
consideration invalid. However, the Court upheld five of Engate’s
patent claims, which appear to be focused on messaging
with portions of the transcript attached and automatic issue
coding by the computer (issue coding by the attorney was
previously declared invalid).

NCRA is currently reviewing the decision with counsel in or-
der to identify the ramifications of the ruling and any neces-
sary next steps. As it has done in the past, NCRA will keep
all of its members as informed as possible about the ramifi-
cations of the Engate litigation so that individual member re-
porters can make informed and independent decisions about

what actions are in their own and their firm’s best interests.
NCRA will also continue to help facilitate the defense of those
member reporters who have decided to join the Joint Defense
Group.

As you may recall, Engate sued Esquire Deposition Services
and Atkinson-Baker Inc. for infringement of several U.S. pat-
ents issued to Engate covering certain functions that can be
used by court reporters and attorneys to enhance the utility
of realtime transcription. Esquire and Atkinson-Baker coun-
terclaimed for a declaratory judgment of invalidity of certain
patent claims. In a series of rulings, the Court found in favor of
the defendants on Engate’s claims of infringement.

Initially, the Court was not planning on ruling on the issue of
invalidity. However, an amicus curiae brief submitted by NCRA
in support of the defendants helped to convince the court to
examine the validity of the patent claims. The Court thereaf-
ter partially granted the defendants’ motion for summary judg-
ment on their invalidity counterclaim, finding invalid 10 claims
on July 30, 2004.

Engate Appeals Court Ruling
Engate has appealed the U.S. District Court’s decision invali-
dating many of Engate’s patent claims relating to the provi-
sion of realtime, as well as the original court rulings on direct
and indirect infringement. The U.S. District Court for the North-
ern District of Illinois ruled on December 5 that 11 additional
Engate patent claims were invalid, bringing to 21 the total
number of patent claims held to be invalid.

Engate filed its initial appeal brief in February. We expect the
appeals court to review the matter in early spring. NCRA will
submit an amicus curiae brief in support of the defendants,
Esquire Deposition Services and Atkinson-Baker, and the
Court’s initial ruling. NCRA will provide as much additional
assistance as possible to help the defendants prepare their
response to the appeal.

NCRA patent counsel has revised the expert legal opinion
originally drafted for members of the Joint Defense Group to
reflect the Court’s latest ruling. Patent counsel still believes
that participants in the Joint Defense Group can rely on the
opinion to protect against claims of willful infringement.

As it has done, NCRA will keep members informed about the
ramifications of the Engate litigation so that individual mem-
ber reporters can make informed and independent decisions
about what actions are in their own and their firm’s best inter-
ests. NCRA also continues to help facilitate the defense of
member reporters who have decided to join the Joint Defense
Group.
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to be invalid. We expect the appeals court to review the mat-
ter and offer a ruling sometime in 2007.

As it has done, NCRA will keep members informed about the
ramifications of the Engate litigation so that individual mem-
ber reporters can make informed and independent decisions
about what actions are in their own and their firm’s best inter-
ests. NCRA also continues to help facilitate the defense of
member reporters who have decided to join the Joint Defense
Group.

Engate Ruling Not Expected Until 2007
May 17, 2006 - Esquire Deposition Services and Atkinson-
Baker, with NCRA’s assistance, have filed their responses to
Engate’s appeal of the U.S. District Court’s decision invali-
dating many of Engate’s patent claims relating to the provi-
sion of realtime, as well as the original court rulings on direct
and indirect infringement.

The U.S. District Court for the Northern District of Illinois ruled
on December 5 that 11 additional Engate patent claims were
invalid, bringing to 21 the total number of patent claims held

Engate Update, Continued

“The Washington Post’s Mensa Invitational once again asked
readers to take any word from the dictionary, alter it by add-
ing, subtracting, or changing one letter, and supply a new
definition.”

Here are the 2005 winners:

1. Intaxication: Euphoria at getting a tax refund, which lasts
until you realize it was your money to start with.

2. Reintarnation: Coming back to life as a hillbilly

3. Bozone (n.): The substance surrounding stupid people that
stops bright ideas from penetrating. The bozone layer, unfor-
tunately, shows little sign of breaking down in the near future.

4. Foreploy: Any misrepresentation about yourself for the
purpose of getting laid.

5. Cashtration (n.): The act of buying a house, which renders
the subject financially impotent for an indefinite period.

6. Giraffiti: Vandalism spray-painted very, very high.

7. Sarchasm: The gulf between the author of sarcastic wit
and the person who doesn’t get it.

8. Inoculatte: To take coffee intravenously when you are run-
ning late.

9. Hipatitis: Terminal coolness.

10. Osteopornosis: A degenerate disease. (This one got ex-
tra credit.)

11. Karmageddon: It’s like, when everybody is sending off all
these really bad vibes, right? And then, like, the Earth ex-
plodes and it’s like, a serious bummer.

12. Decafalon (n.): The grueling event of getting through the
day consuming only things that are good for you.

13. Glibido: All talk and no action.

14. Dopeler effect: The tendency of stupid ideas to seem
smarter when they come at you rapidly.

15. Arachnoleptic fit (n.): The frantic dance performed just
after you’ve accidentally walked through a spider web.

16. Beelzebug (n.): Satan in the form of a mosquito that gets
into your bedroom at three in the morning and cannot be cast
out.

17. Caterpallor (n.): The color you turn after finding half a
worm in the fruit you’re eating.

18. And the pick of the literature: Ignoranus: A person who’s
both stupid and an a-hole.

Mensa Invitational
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Alameda County
Bay Area Court Reporters
21573 Foothill Boulevard, Suite 212
Hayward, CA 94541
510/889-9400
Toll Free: 800/339-DEPO
Fax: 510/889-9401
 BayAreaCrt@sbcglobal.net

Pizzotti & Jarnagin
Certified Shorthand Reporters
5776 Stoneridge Mall Road, Suite 178
Pleasanton, CA 94588
925/416-1800
Toll Free: 800/743-4453
Fax:912/416-0971
 BJarnagin@PJReporters.com
www.PJReporters.com

Contra Costa County
Professional Reporting Services
1600 S, Main Street, Suite 125
Walnut Creek, CA 94596
925/932-5200
Toll Free: 800/261-4814
Fax: 925/939-5524
 prorepsvs@sbcglobal.net
www.prorepsvs.com

Fresno County
Beebe & Company Reporting
255 W. Fallbrook Avenue, Suite 103
Fresno, CA 93711
559-438-7878
Fax: 559-438-7022
 bbco@sbcglobal.net
www.beebecompany.com
Fresno, Kings, Madera & Tulare Counties

Ray Eggebraaten, CSR, Inc.
1810 Van Ness Avenue
Fresno, CA 93721
559/441-1681
Toll Free: 800/225-1681
Fax: 559/441-1809
 rayegg@Sbcglobal.net
www.rayegg.com
Also, Madera, Kings and Tulare Counties

Humbolt County
Brunell Depositions
P.O. Box 955
Arcata, CA 95518
707/822-6554
Toll Free: 800/636-6554
Fax: 707/826-1216
 brunell@northcoast.com
www.northcoast.com/‘brunell
Quality, timely service a priority. Serving
Eureka, Arcata, Fortuna, Garberville,
Crescent City. Video. Conference room.

Los Angeles County
Karyn Abbott & Associates
Certified Court Reporters
& Legal Video Services
Karyn Abbott, CSR 5272
1150 South Olive Street, Suite GL29
Los Angeles, CA 90015
800/266-2268
Fax: 213/749-0644
Web:  www.abbottreporters.com
 kareport@aol.com
Los Angeles, Orange, Riverside, San
Bernardino, Ventura and San Diego Counties

A&E Court Reporters
700 South Flower Street, Suite 1100
Los Angeles, California  90017
213/955-0070
Fax: 213/955-0077
www.aecourtreporters.com
Email: depos@aecourtreporters.com
Full Service Agency

California Deposition Reporters
 599 S. Barranca Avenue, Suite 100
 Covina, CA  91723
 626/915-1996
 TollFree: 800/242-1996
 Fax: 626/915-7306
  lsayre@caldepo.com
 www.caldepo.com
 Los Angeles, Orange, San Diego, Riverside,
 San Bernardino, Nationwide. Since 1979.

A. Edelist Deposition Service, Inc.
15300 Ventura Boulevard, Suite 216
Sherman Oaks, CA 91403
818/788-3376
Toll Free: 800/936-3376
Fax: 818/788-4871
 aedscal@sbcglobal.net
Los Angeles and Southern California

Jonnell Agnew & Associates
170 S. Euclid Avenue
Pasadena, CA 91101
626/568-9854
Toll Free: 800/524-3376
Fax: 626/568-9987
 jonnell@jonnellagnewcourtreporters.com
www.jonnellagnewcourtreporters.com

Hutchings Court Reporters , LLC
6055 E. Washington Blvd., 8th Floor
Los Angeles, CA 90040
Toll Free: 800/697-3210
Fax: 323/888-6333
 hutchcal@hutchings.com
www.hutchings.com
Also Santa Ana, San Clemente,
San Bernardino, San Diego, Riverside.
Nationwide Scheduling 24-Hours.

Sousa Court Reporters
736 4th Street
Hermosa Beach, CA 90254
310/372-1111
Toll Free: 800/843-7348
Fax: 310/372-7100
 ursula@sousa.com
www.sousa.com
Southern California & Las Vegas, Fast
Reporters, Friendly Service, Low Prices! 
We’re also located in Riverside and Santa
Ana!

U.S. Legal Support
15250 Ventura Blvd., Suite 410
Sherman Oaks, CA 91403
818/995-0600
Toll Free: 800/993-4464
Fax: 818/995-4248
 PGiammanco@uslegalsupport.com
www.uslegalsupport.com
Serving the entire state and nation.

Orange County
AAA Reporters
A division of Lynden J. and Assoc.
207 W. 20th Street
Santa Ana, CA 92706
714/542-6500
Toll Free: 800/972-3376
Fax: 714/542-8025
 info@lyndenj.com
www.lyndenj.com
Court reporters, tape transcribers, conference
rooms, videoconferencing

Hutchings Court Reporters , LLC
400 North Tustin Avenue, Suite 301
Santa Ana, CA 92705
Toll Free: 800/697-3210
Fax: 323/888-6333
 hutchcal@hutchings.com
www.hutchings.com
Also San Clemente, Los Angeles, San
Bernardino, San Diego, Riverside. Nationwide
Scheduling 24-Hours.

Hutchings Court Reporters , LLC
1108 North El Camino Real
San Clemente, CA 92672
Toll Free: 800/697-3210
Fax: 323/888-6333
 hutchcal@hutchings.com
www.hutchings.com
Also Santa Ana, Los Angeles, San Diego, San
Bernardino, Riverside. Nationwide Scheduling
24-Hours.

Reporters Reference
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Maxene Weinberg Agency
27281 Las Ramblas, Suite 160
Mission Viejo, CA 92691
949/582-2503
Toll Free: 800/640-1949
Fax: 949/582-8569
 deposoc@mwadepos.net
www.mwadepos.net

Riverside County
Hutchings Court Reporters , LLC
3403 Tenth Street, Suite 640
Riverside, CA 92501
Toll Free: 800/697-3210
Fax: 323/888-6333
 hutchcal@hutchings.com
www.hutchings.com
Also Santa Ana, San Clemente,
San Bernardino, Los Angeles,
San Diego. Nationwide Scheduling 24-Hours.

Sacramento County
M.O.A. Deposition Reporters
1300 Ethan Way, Suite 200
Sacramento, CA 95825
916/921-1397
Toll Free: 800/300-3072
Fax: 916/921-2875
www.MOADepositionReporters.com
 calsac@moadeporeporters.com
Real-Time Reporting, Plentiful Free Parking,
Multiple Large Conference Rooms, Document
Depository for Construction Defect Cases,
and High-Speed Wireless Internet in all
conference rooms.

Carol Nygard & Associates
Carol Nygard Drobny, CSR 4018
4180 Truxel Road, Suite 100
Sacramento, CA 95834
916/928-8999
Fax: 916/928-9989
www.SacramentoCourtReporter.com
 mgr@SacramentoCourtReporter.com
Free deposition suites, Videoconferencing
also available.

San Bernardino County
Hutchings Court Reporters , LLC
Toll Free: 800/697-3210
Fax: 323/888-6333
 hutchcal@hutchings.com
www.hutchings.com
Also Santa Ana, San Clemente, San Diego,
Los Angeles, Riverside. Nationwide
Scheduling 24-Hours.

San Diego County
Hutchings Court Reporters , LLC
Civic Center Plaza
1200 Third Avenue, Suite 1326
San Diego, CA 92101
Toll Free: 800/697-3210
Fax: 323/888-6333
 hutchcal@hutchings.com
www.hutchings.com
Also Santa Ana, San Clemente,
Los Angeles, San Bernardino, Riverside.
Nationwide Scheduling 24-Hours.

Peterson & Associates
Court Reporting & Video Services
530 B Street, Suite 350
San Diego, CA 92101
619/260-1069
Toll Free: 800/649-6353
Fax: 619/688-1733
 katie@bookadepo.com
www.bookadepo.com
San Diego, Los Angeles, Orange, Riverside
and Imperial Counties

Jan White & Associates
1620 Fifth Avenue, Suite 770
San Diego, CA 92101
619/234-0991
Toll Free: 800/506-0991
Fax: 619/234-0991
 janwhite@janwhiteandassociates.com
www.janwhiteandassociates.com
24-hour standby reporters, covering all of
Southern California

San Francisco County
Harry A. Cannon, CSR
Harry A. Cannon, CSR, Inc.
1255 Post Street, Suite 904
San Francisco, CA 94109
415/931-7444
Fax: 415/931-7474
 cannonhac@msn.com
www.harryacannon.com
Complimentary conference rooms

Star Reporting Service, Inc.
703 Market Street, Suites 1003-1013
San Francisco, CA 94103-2120
415/348-0050
TollFree: 877/388-0800
Fax: 415/348-0077
Email: ebruihl@sbcglobal.net
www.starreporting.com
Full service agency, covering Northern
California

U.S. Legal Support
180 Montgomery, Suite 2180
San Francisco, CA 94104
Toll Free: 888/575-3376
Fax: 888/963-3376
 JMillett@uslegalsupport.com
www.uslegalsupport.com
Serving the entire state and nation.

Sonoma County
CalNorth Reporting Service
3510 Unocal Place, Suite 111
Santa Rosa, CA 95402-4500
707/579-4500
Toll Free 800/547-4441
Fax: 707/579-5738
 calnorth@sonic.net
www.calnorthreporting.com

Coastal Reporting Services
131-A Stony Circle, Suite 500
Santa Rosa, CA 95401
707/573-9766
Toll Free 800/369-9700
Fax: 707/573-9806
 coastalreporting@sonic.net
www.coastalreportingservices.com

Verbatim Reporting Service
141 Stony Circle, Suite 240
Santa Rosa, CA 95401
707/575-1819
Toll Free: 800/634-4311
Fax: 707/575-8541
 verbatim@sonic.net
www.verbatimreporting.com

Ventura County
Devine-Hall & Associates, Ltd.
5450 Telegraph Road, Suite 100
Ventura, California 93003-4144
805/658-2777
Toll Free: 800/660-2778
Fax: 805/658-0605
 depos@devine-hall.com
www.devine-hall.com
Alliance for Independent Reporting Excellence
- The Independence You Want. The Support
You Deserve.

Beretha Miranda Court Reporters
3717 E. Thousand Oaks Boulevard, Suite 200
Westlake Village CA 91362
Toll Free: 800/564-1494
Fax: 888/830-1186
 bertha@courtreporters.com 
www.courtreporters.com
An Agency dedicated to Excellence in
Service... Serving Westlake Village, Ventura,
Oxnard and Los Angeles County.
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Employment Opportunities
Court Reporter needed in Superior Court of California,
County of Solano. Salary:  $60,246 - $73,229 annually.
Solano Superior Court employees are valued. The Court of-
fers an excellent benefit package. Official application forms
are available on the court’s Web site, www.solanocourts.com.
Applications may be mailed or dropped off at the court and
must be received by close of business on the final filing date.
Faxes or postmarks are not accepted. CLOSING DATE: 
August 4, 2006.

Reporters needed in Bakersfield/Kern County for very busy
freelance firm.  Looking for experienced reporters with 2+ years
experience.  Realtime experience a plus.  Full-time work with
employee benefits.  Limited travel.  Fax resume to 661-393-
0851.  Contact Jean Keleher or Ted Kent at 800-635-6044.

Certified Court Reporter. Mendocino County Superior
Court Full Time, Benefited Position $4283.00 - $5740.00/MO
For Information and Application call 707-463-6815, 707-467-
6437 or Download from www.mendocino.courts.ca.gov Con-
tinuous Filing

Excellent Opportunities for Captioners, Editors, Writers!
Full & Part-time Positions!  Work out of your home, any-
where in the US or Canada. Financial Captioners – Cycli-
cal work writing financial earnings calls for America’s top pub-
licly traded corporations. Absolutely no evenings or weekend
work.  Salaried and Contract Positions!  Flexible Hours! Train-
ing Provided for Various Positions! Technical Support Team!
For details and to apply: www.CaptionColorado.com

Excellent Opportunities for Captioners, Editors, Writers!
Full & Part-time Positions!  Work out of your home, any-
where in the US or Canada. Relay Conference Calls –
Real-time captioner will caption business conference calls
using internet text streaming. Captioner may be required to
“voice” for the Deaf and HOH participant. Majority of the work
is M-F from 7a–4p Mtn Time. Salaried and Contract Posi-
tions!  Flexible Hours! Training Provided for Various Posi-
tions! Technical Support Team! For details and to apply:
www.CaptionColorado.com

Excellent Opportunities for Captioners, Editors, Writers!
Full & Part-time Positions!  Work out of your home, any-
where in the US or Canada. Sports Real-time Captioning
– Real-time captioner will caption professional and college
games to include basketball, baseball, hockey and soccer.
Sports-related events are also included such as sports talk
shows, sports news and player interviews. Hours vary, but
significant opportunity for evening and weekend work. Sala-
ried and Contract Positions!  Flexible Hours! Training Pro-
vided for Various Positions! Technical Support Team! For
details and to apply: www.CaptionColorado.com

Excellent Opportunities for Captioners, Editors, Writers!
Full & Part-time Positions!  Work out of your home, any-
where in the US or Canada. Off-line Caption-Editors –
Denver office-based – Transcribing program audio into stan-
dard word processing of captioning software, formatting text
to comply with captioning standards, placement and timing
of captions while listening to program audio. Responsible for
final review of captions to insure quality standards are ad-
hered to. Monday–Friday 8a–5p Mtn Time. No caption expe-
rience necessary. Training provided.  Salaried and Contract
Positions!  Flexible Hours! Training Provided for Various Po-
sitions! Technical Support Team! For details and to apply:
www.CaptionColorado.com

Excellent Opportunities for Captioners, Editors, Writers!
Full & Part-time Positions!  Work out of your home, any-
where in the US or Canada. TV News Captioners – Be a
member of a team of captioners who consistently provide on-
time, accurate realtime captioning for broadcast stations. Must
demonstrate ability to caption at a rate of 225 wpm with an
accuracy rating of 98.5%. Various scheduling options.  Sala-
ried and Contract Positions Flexible Hours! Training Provided
for Various Positions! Technical Support Team! For details
and to apply: www.CaptionColorado.com

Law firm in Oakland seeks court reporter(s) in Northern
California with DVBE (Disabled Veteran Business Enterprise)
certification for deposition work, primarily in greater bay area.
Please contact Geoffrey Beaty, (510) 465-3922,
beaty@rankinlaw.com.

REPORTERS NEEDED TO TEACH REPORTING! Tired of the
same-old, same-old? Want to give back some of your knowl-
edge to the next generation? GOLDEN STATE COLLEGE OF
COURT REPORTING is hiring steno teachers for day or night;
flexible hours. CSR preferred; not mandatory. Know some-
one who quit school, let license lapse, retired, injury...?
DUBLIN in Bay Area ~ (925) 829-0115 ~ Sandy. THE GREAT-
EST JOB YOU’LL EVER HAVE!

San Francisco Bay Area:  Independent Contractors:  Last
minute cancellation?  “All day” job that went 10 minutes?
Give us a call!  We won’t ask for a lifetime commitment.  CSR
owned and operated for over 45 years.  San Francisco Bay
Area.  Harry A. Cannon, CSR, Inc. (415) 931-7444 
cannonhac@msn.com  www.harryacannon.com

Classified Advertising
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Miscellaneous
ProCat Winner XP & Captivision. This is the full transla-
tion professional realtime and captioning version for Windows.
Security key, manuals, and more. Reduced to $3,495 com-
plete upgrade to the latest version with one year tech sup-
port. 805-563-8000 or stenoscribe@cox.net

Elan Mira. Only used a half-dozen times. Also, Case Cata-
lyst 4 Version 5.  Purchased machine & software new for
$8,700. Yours for $5,500. I’ll pay for the transfer fee if you buy
both machine and software. Will sell separately.  Gail -
gail@gailhafel.com  (650) 996-5354

Captioner Training: California Captioning Services offers both
onsite and offsite live interactive teletraining and tutoring in
the Seven Steps to Broadcast Captioning.  For training dates
and enrollment information, visit our website at
CaliforniaCaptioningServices.com, or give us a call at 949-
888-4763.

Scopist Available: I am a retired Court Reporter of over 30
years, now enjoying doing scoping for other busy reporters. I
work with ProCAT Winner XP. I have extensive experience in
both court and deposition work. All exchanges can be done
on the computer. Please contact Betsy at
Betsy@jackswebs.com

Transcriber Available: For all you dictating reporters out
there.  30 years in biz; fast turnaround. ASCII’s and mini;
Refs. available upon request. Call Bob at (323) 851-6626. (2/
05)

Positions Wanted: Proofreader: If you’re looking for a pro-
fessional, speedy, accurate proofreader, I’m your woman.  E-
mail me your job at karenpulvers@yahoo.com; I’ll return by
mail within 24 hours. 909-982-8435.

Machines Needed: After a recent survey that showed new
student enrollment up by 40%, many new students are in
need of equipment and supplies. Remember what it was like
to be a starving student?  I sure do. Both public and private
schools are asking for your help. They need used steno ma-
chines, manual or electric. Also they are asking for donations
of scraps of paper, or even a whole box if you are feeling
generous, and manuals that you no longer need. Here’s how
you can help.  Go through that back corner of the closet, attic
or garage and see what you can find.  Or contact someone
you know who has retired or no longer pursuing a career in
court reporting; see if they’d like to donate their machine.
Then contact a local school to make your donation.  If you
don’t know of a school near you or you can’t find a home for
your precious hand-me-downs, contact me at gerie@psln.com,
and I’ll find one for you.

Classified Advertising The CCRA Store

Mouse Pad = $15

Keychain = $25

Mini Mouse = $25

Highlighter = $4

Travel Mug = $15

Freelance & Official
Compendiums = $125

Paper Holder = $5

Sun Shade = $15

Wall Clock = $20

Find these great
products and more at

the CCRA Store!
http://www.cal-ccra.org
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